J.E. Judd & Associates Inc.

PROTECTIVE SERVICES ADVANCED (Special Constable Training):
Cost: $2,500.00

Online subjects

Conflict Management For Protective Services / Needs and Issues - Conflict within the
workplace creates a nonproductive environment. This may be a result of conflict between peers,
supervisors or both. The course is designed to provide candidates with the necessary tools to both
recognize the warning signs and deal with conflict including tactical communication skills.

Special Constables require an understanding of communicable diseases and how they are
transmitted and safely handled, dealing with emotionally disturbed persons and the overall roll
and responsibilities of Special Constable Status. Voice radio communications will also be
covered.

Communications For Protective Services— This course provides an introduction to applied
communication. Students will write notebook entries and reports following guidelines used by
Law Enforcement . They will complete exercises that familiarize them with professional
communication practices including report writing. The candidates will develop and enhance their
reading and listening skills and acquire effective presentation skills including those needed in
courtroom situations.

Criminal and Civil Law For Protective Services — This course will enable the candidate to
analyse the elements of an offence, classify offences and to identify possible defences in criminal
cases. This course will also enable the student to analyse the rights and obligations of citizens
involving areas of civil law. The candidate will recognize the responsibilities and limitations of
citizens and police officers in light of the Charter of Rights and Freedoms.

Crime Scene Management & C.D.S.A. Law - In this course students will interpret and apply
the Control Drugs and Substances Act, its relation to the Criminal Code and the identification and
preservation of the most common illegal drugs.

This course will also enable the students to learn the rules of evidence and develop the ability to
apply the rules in the preservation of a crime scene and the collection, preservation and
presentation of evidence in a court of law.

Issues in Diversity For Protective Services — In this course candidates will critically identify
and examine issues in diversity. Specifically, candidates will focus on topics pertaining to
inequality in various social settings, including but no limited to: race, gender, ethnicity, class and
sexual orientation. Incorporating social/legal explanations of diversity, candidates will develop a
clear understanding of the impacted groups and possible strategies of community empowerment.



Provincial Offences For Protective Services - Candidates will interpret and apply provincial
statutes. Topics studied will include arrest, search and seizure authorities, common offences and
the involvement of non-police agencies. Statutes examined will be: Provincial Offences Act,
Mental Health Act, Tenant Protection Act, Trespass to Property Act, Liquor License Act, Child
and Family Services Act, Coroners Act, Family Law Act, the Blind Persons Act , Police Services
Act and excerpts from the Highway Traffic Act .

Community Policing For Protective Services — This course will introduce candidates to theory
and models of community policing. Problem solving models and alternative dispute resolution
strategies will be examined. Community development and community involvement in dispute
resolution will be discussed. Public relations will be explored

Police Powers For Protective Services — Advanced course to examine sections of the Charter
and impact on Canadian Criminal Procedure. Review Civilian and police arrest and release
authorities as well as the requirement for search and seizure with and without warrant. Review
governance and accountability issues related to the Police Services Act, police complaints,
management and labour issues. Use of force theory, law and other legal issues related to use of
force will be analyzed in depth. Theory related to officer safety will be stressed.

Principles of Ethical Reasoning For Protective Services — Beyond question, one of the greater
challenges faced by law enforcement agencies is establishing and maintaining higher ethical
standards for its personnel. Whether the current level of ethical and moral behaviour among law
enforcement officers is any worse today than it has been in the past is sometimes hotly debated.
Indeed some observers feel that the problem of ethics is no worse now than it has ever been, but it
is simply more widely published today than in years past.

Illegal and unethical acts by enforcement officers, as others in positions of authority, often have a
long afterlife.

Professional ethics is about morality, which entails a discussion about how we 'ought’ to conduct
ourselves, whether individually or collectively, privately or in public.

In the coming weeks, we will explore the reasoning and justifications that promote personal and
professional morality.

Onsite subjects

Bomb Threats— In this course candidates will study the methods of bomb threat management.
Candidates will understand how to react to these threats. Candidates will focus on personal and
public safety.

Interviewing For Protective Services - This course is designed for investigators to use a
systematic and scientific methodology that enables them to detect deception. They will use this
approach to detect deception from the verbal statements and the physical behavior of victims,
witnesses, and suspects. This will maximize the quantity and quality of information obtained
from these persons, and significantly enhance the interview. This course will also focus on
documents and techniques to track, interpret, analyze and utilize in the entire interview process

Customer Service For Protective Services - This course focuses on strengthening service skills
and working within a team to consistently provide professional client services and enhance their
reading and listening skills and acquire effective presentation skills including those needed in
courtroom situations.



Court And Cross Examination Skills— Candidates will understand their professional duties will
require their attendance and testimony in courts, tribunals, hearings and other forums within our
judicial system. This course will prepare candidates to prepare for this inevitability.

CPTED For Protective Services Practice — Crime prevention through environmental design is a
comprehensive approach to crime prevention. This course emphasizes how modifications to the
physical environment can compliment community-based policing and social programs that
address the root causes of criminal behavior. Modifications to communities, neighborhoods,
homes and other buildings, streets and parks can be made safer thereby making it more difficult
to carry out inappropriate activities. Course will also encourage “keeping an eye out” for one
another.

Police Powers For Protective Services — This course will examine the procedures involved in
case preparation for Provincial and Criminal cases. The course will also discuss various statutes
that impact the Special Constable including the Youth Criminal Justice Act and the Controlled
Drug and Substance Act. Finally candidates will be involved in an intensive study of use of force
powers, their application and consequences.

Principles of Ethical Reasoning For Protective Services— Course focuses on ethical issues
faced by individuals as citizens and professionals. Code of conduct issues will be reviewed and
oversight bodies discussed

Sexual Assault For Protective Services - Participants will recognize the key elements of sexual
assault, the law and related offences.

Participants will have reliably demonstrated the ability to assess the roles and responsibilities of
the principle actors in sexual assault intervention, including police and police support services
and Other services (Rape Crisis Centers, Hospitals Sexual Assault Care Centers, counseling,
shelters, etc.).

Bail and Charged Persons - Review of investigating persons on conditional release and
presenting before the courts. Students will understand the Bail Conditions upon release and the
charged person’s requirements upon contact with police. The sexual offender registry will also
be covered. Candidates will understand the information they require to lawfully deal with and/or
report the individual(s) to the proper authorities.

Canadian Police Information Centre - Special constables who have access to CPIC must
have an understanding of the system, applicable 10 codes, the date requirements for entry and
retrieval, the confidentiality of the system, CNI and Criminal Records responses, ancillary data
bank, PARIS enquiries and responses, hits, hit confirmations, cross reference indicators and
response scores. This course is to ensure understanding and competent usage of the CPIC
system.

Drug Awareness and Investigative Detention — Participants will review areas studied
during the online portion of this course and discuss practical application of situations involving
drug enforcement. Candidates will also ensure they understand the principles surrounding legal
requirements when detaining individuals during the investigative process.



